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Part-II

Name of Work :  “Annual Support, Facility Management, Hosting Services and 

Operational Services for Scheme Management, Project Management and Single 

Window Software Project For Two Year”

Financial Bid Performa :

S.No Item name Specs No of  

Quarters

(3 months)

Rate to be 

quoted 

(per Quarter) 

Amount

(Rs)

A Software Application 

A.1.1 Maintenance of existing Modules. Annex1 8 Quarters

Sub Total Application 

Software Maintenance (A)

B Maintenance of Local IT Infrastructure with 2 years 

maintenance

8 Quarters

B.1 Local Area Network at UIT Ajmer 8 Quarters

B.2 40 Computers , 16 Printers and 40 UPS 

Computers , Printers and UPS

8 Quarters

Total Local IT Infrastructure maintenance 

(B)

8 Quarters

c.1 Service Charges for maintenance and 

administration of Server Infrastructure as per 

Annexure 2 at Data Center and availability of 

same for Application, Database and Mail 

hosting for a period  as per contract  . 

Infrastructure to be transferred by  UIT to data 

Annex 2 8 Quarters
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S.No Item name Specs No of  

Quarters

(3 months)

Rate to be 

quoted 

(per Quarter) 

Amount

(Rs)

centre at UIT Ajmer 

c.2.A

C.2.B

Provide Internet Connectivity of 2 MBPS on 

1:1 basis. with 2 different ISP with required 

firewall and Management of Bandwidth and 

firewall. 

Hosting Services over the Internet with 

availability of a minimum  2mbps  Internet BW 

with 2 different ISP's

Annex 2 8 Quarters

c.3 Data Centre Administration and Facility Management

c.3.2 Server Administration and Network 

Administration including daily backup, disaster 

recovery support , Disaster management 

support

Tender doc 

chapter 3

8 Quarters

c.3.3 Services of a dedicated Network Administrator Tender doc 

chapter 3

8 Quarters

c.4 Application Administration and 

maintenance

c.4.1 Registration of Domain for as per contract. Tender doc 

chapter 3

8 Quarters

c.4.3 Administration and maintenance of the 

Mailing/Messaging solution for as per contract 

time 

Tender doc 

chapter 3

8 Quarters

c.4.4 Services of a dedicated Database 

Administrator 

Tender doc 

chapter 3

8 Quarters

C.6 Operational Manpower

c.6.1 Cost of Five Operational Manpower required Tender doc 8 Quarters



3

S.No Item name Specs No of  

Quarters

(3 months)

Rate to be 

quoted 

(per Quarter) 

Amount

(Rs)

at  UIT Ajmer for a period of 2 years chapter 3

c.6.2 Cost of Operational Manpower required at  UIT 

Ajmer on Temporary Basis (Operator )

Each

Operator 

Per Month

Each / Per 

Month

c.6.3 Cost of Operational Manpower required at  UIT 

Ajmer on Temporary Basis (Man with Machine 

)

Each 

Operator 

Per Month

Each / Per 

Month

C.7 Project Management costs/Facility 

Management

c.7.1 Project co-coordinator at UIT Ajmer for 2 years 

9 hours a day/5 days a week

Tender doc 

chapter 3

8 Quarters

c.7.3 Facility Management for 99% uptime of all 

Services and Hardware at all offices with 

network management. 

Tender doc 

chapter 3

Annex-3

8 Quarters

Sub-Total IT Services

Service Tax on IT Services

SUB-Total IT Services including Service Tax --    (  C  )

Total Cost of the Project for 2 years

(A+B+C) :

Total cost of Project for 2 years

(A+B) in words

Note: The total cost of the project must be equal to sum of the A +B +C which in turn must 

be equal to sum of the individual components.
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